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Editing Frozen Deals 
Appendix B 

AAppppeennddiixx  BB  EEddiittiinngg  FFrroozzeenn  DDeeaallss  
FLEX DMS F&I has a feature that allows you to edit deals that have been marked as finished. This allows 
you to edit customer information, gross, or other deal information as needed. This functionality is only 
available to users who have been given this privilege in the Roles & Permissions setup. 
 
For a finished deal, the users with appropriate permissions will see an Edit Finished Deal button on the 
bottom of the Recap screen. 
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 When you click this button, the previously frozen fields are available for editing. You can edit 
information on any tab for the deal. Again, only selected users have access to edit the fields. The deal 
remains frozen to all other users.  

  

The fields remain available for editing until you click the Finish Editing Deal button on the Recap 
screen or click the x in the deal tab to close the deal. The fields will return to their frozen state.  

 

Important: You can resend the edited deal to Accounting as needed. However, you should always 
communicate with the Accounting Department when you plan to edit and resend a deal. 
Once Accounting has posted a deal to the books, you should not resend the deal to 
Accounting to ensure the deal is not posted twice. 


